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Agenda

2008

Annual General Meeting

The Annual General Meeting of UIA (Insurance) Limited (‘the Company’) will be held in the Hardy Suite, Hermitage
Hotel, Bournemouth on Tuesday, 17 June 2008 at 1.00 pm (or 15 minutes after the close of the morning session of
the National Delegate Conference of UNISON, if later) to consider the following business:

To consider and, if thought fit, to pass the following resolutions by a simple majority of votes cast:
1. To receive the annual report of the Board for the year ended 31 December 2007.

To receive the auditors’ report and the audited financial statements for the year ended 31 December 2007.

To reappoint Mazars LLP to be auditors of the Company, to hold office until the conclusion of the next general
meeting at which accounts are laid before the members, and to agree that their remuneration be determined
by the Board.

To approve the Directors’ fees.

To re-elect Veronica Dunn as a member of the Board for a 1 year term.
To elect Bob Newton as a member of the Board.

To re-elect lan Templeton as a member of the Board.

To re-elect Andrew Gay as a member of the Board.
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To elect Gerry Gallagher as a policyholder elected Director.

10. To consider any other business.

By order of the Board
Andrew Gay, Company Secretary
12 March 2008




Minutes of the 2007 Annual General Meeting

One hundred and thirteenth Annual General Meeting East Wing B2, The Brighton Centre, on Tuesday,

19 June 2007 at 12.45 pm

IN ATTENDANCE

Board of Directors:

Carolyn Baker (Chairperson), Malcolm Cantello,
lan Cracknell (Marketing Director],

Veronica Dunn (Vice-Chairperson), Mike Folliard,
Gerry Gallagher, Andrew Gay (Deputy Managing
Director), Pauline Grant, Pat Ingram

(Senior Independent Director), Lorraine Rigby,
lan Templeton (Managing Director).

UIA Personnel:
Christine Kraina, PA to the Managing Director.

Other shareholders:
(Names held by the Company Secretary).

Chairperson:
Carolyn Baker (Chairperson of the Board
of Directors] took the Chair.

APOLOGIES:
Linda Coey, Keith Sonnet.

ORDINARY BUSINESS

1. The Report of the Board for the year ended
31 December 2006 was RECEIVED.

David Kippest said that he was pleased to
read about the reinstatement from August
2007 of annual travel policies for the over 65s.

2. The Accounts for the year ended
31 December 2006 were RECEIVED.

3. Mazars LLP were reappointed as auditors
of UIA, and to hold office until the conclusion
of the next general meeting.

. Carolyn Baker was RE-ELECTED

SPECIAL BUSINESS

as a member of the Board. )
i

. PatIngram was RE-ELECTED

as a member of the Board.

. lan Cracknell was RE-ELECTED

as a member of the Board.

. Malcolm Cantello was ELECTED

as a member of the Board.

8. The rules contained in the document

produced to the meeting were APPROVED
without objection and ADOPTED as the rules
of UIA in substitution for and to the exclusion
of all existing rules and to redesignate all
issued shares in the capital of UIA as ordinary
shares of 1p each.

The Managing Director then stated that as
item 8 had been carried, in accordance with
the new Rules specifically 69b, the Board
could appoint 4 non-executive directors.
The Terms of Reference of the Board state
that one of the directors will have financial
services industry experience and the Board
had recommended Bob Newton to this post.

The new rules also state that three non-
executive directors would be appointed
following nomination by trade union partners,
a minimum of two of would be nominated

by UNISON. This year all three would be
nominated by UNISON. The nomination from
UNISON to UIA's Nominations and
Remuneration Committee would be made
during July and the names of these directors
would be announced on the website within
14 days. In the interim Linda Coey, Gerry
Gallagher and Lorraine Rigby would remain
on the Board.

ANY OTHER BUSINESS

Before the close of the meeting Carolyn
Baker, Chairperson, stated that Pauline Grant
was retiring from the Board of UIA. She said
that words could not express what Pauline
had done for the company during her fifteen
years on the Board and her five years as
Chairperson. Everyone wished Pauline all

the best for the future.

il The Chairperson then closed the meeting.



Chairperson’s Statement

| firmly believe that
the service provided
to our policyholders

was amongst the best
in the industry.

Introduction

2007 was a challenging year for UIA but one in which

| believe we have made measurable progress towards
the achievement of our long-term goals.

June and July floods

The year was dominated by the widespread flooding

in both June and July, which led to us receiving a high
number of claims, costing the Company almost four
million pounds. During these major events, our aim is
always to provide a first-class level of help and support
to our members during their time of most need.
Following the floods, we immediately established
dedicated teams of skilled professionals to commence
drying out their homes and begin the reconstruction
work. Our claims handlers were in daily contact with
the affected policyholders to ensure that progress was
as swift and effective as possible. Our aim was first
and foremost to meet their immediate needs.

We arranged alternative accormmodation for those
who had to move out of their homes and made cash
payments to pay for basic needs. For the duration

of the events, we kept in regular contact with our
members to ensure that rectification work was
completed as speedily as possible.

The success of this proactive approach has been that
we were able to repair the great majority of properties
within three months of the floods. | firmly believe that
the service provided to our policyholders was amongst
the best in the industry, and the Board has thanked our
claims teams for their fantastic efforts during this very
busy period. However, a small number of our
policyholders have not yet been able to return home
due to the long period needed to fully dry out their
properties. | apologise to all these families who can
rest assured that we are doing everything possible

to complete their repairs as swiftly as possible.

Results

The effect of the rise in storm and flood claims has
been that we are reporting a substantial loss for the
year of £3.2m. This is disappointing, although not
surprising, following the worst floods in over 50 years.
Despite this loss, UIA remains strongly capitalised
and fully meets the solvency levels required by the
Financial Services Authority (FSA).

In all other respects, UIA had a successful year in
delivering against the strategy set out in my previous

reports. After many years of a falling policy count,

we have achieved our principal objective this year of
stabilising the number of in-force policies, and it is
particularly pleasing to record that the number of new
household policies sold in 2007 increased by 45% to
the highest level for many years. In September 2007,
the Board decided to reduce the equity proportion of
our investment fund to lessen the financial risk arising
from a fall in global stockmarkets and this change
had a beneficial effect on the year’s results.

Products

During the year our marketing and product
development teams worked to refresh and extend our
product range. We introduced new features to our
household insurance products to provide even better
value to members. For example, in response to the
recent increase in cases of identity theft, we now
include protection for this as part of our legal expenses
cover. We were also pleased to be able to negotiate the
reintroduction of multi-trip travel insurance for our
members aged from 65 to 74.

Understanding the current and future needs of our
customers is very important to the development of UIA.
We have commenced a project to develop our
communications with custorers by undertaking a
complete review of our documentation to improve both
clarity and relevance. We also started a move towards
digital communication with the aim of improving
efficiency and reducing costs, and members will soon
be able to renew their policies online.

Our aim is always to offer our members a price that is
fair in reflecting the underlying risk, whilst at the same
time being competitive with other offers they receive.
However, home insurance should not be purchased

on price alone, as the quality of service both at sale and
renewal, and particularly during the claims process
are important elements in the value that policyholders
receive. | must comment on the recent press reports
that insurers will be increasing premium rates for
those people who live in high risk flood areas, and
withdrawing cover in some areas. UIA, as a member of
the Association of British Insurers, is continuing to offer
cover to existing members who live in these areas.
However, to be fair to everyone, we must ensure that
the premiums charged in these areas correctly reflect
the risks that these policies represent, and therefore,



Chairperson’s Statement (cont)

in most cases, premium increases will be
needed. We will do all we can to minimise

the effect of this and will not seek to withdraw
cover from current policyholders. With respect
to new enquiries, whilst we will endeavour to
continue to offer flood cover in high risk areas,
we will take all necessary steps to ensure that
the premiums quoted fully reflect the risk.

Treating Customers Fairly

“Treating Customers Fairly" is a key strand of the
FSA's move towards a principles-based approach

to regulation. We have worked to ensure that our
business practices across all functions are aligned
with these principles, and that they are firmly
embedded within our organisation’s culture. We are
confident we are in a position to comply with the
implementation of this important regulatory policy.
Itis the Board's view that corporate responsibility
should be central to the running of a good company.
For UIA, this includes managing our investments

in a socially responsible way, donating part of our
income to our charitable foundation, keeping our
customers at the centre of our focus, treating our
staff well, taking a responsible approach to the
environment, and operating at all times with integrity
and propriety. This way of working has historically
been part of our culture and will remain so.

Board and staff

This is my last year as Chair of the Board as | shall
be standing down immediately following this year's
AGM, after seventeen years on the Board, of which
three have been as Chair. This has been an
enjoyable and busy time as we have faced up to the
many challenges that have brought radical change
to our industry. However, | do believe that UIA is
now stronger than it has ever been and is well
placed to face the future with confidence.

I want to thank all my Board colleagues for the
valuable help and support they have given to me
over the last three years and for the many hours
of dedicated service that they have given to you,
the members. During the last year, we welcomed
Mike Hayes, Bob Newton and Alison Shepherd to
our Board and they are already making valuable
contributions to our strategic development.

We also look forward to welcoming Les Bayliss to
our Board. Les is the Assistant General Secretary

2008 has started well
and the outlook for UIA
remains good, with

of Unite, and his experience and expertise will be
invaluable in developing our relationship with this
major trade union. My thanks go to Linda Coey,
Pauline Grant, Lorraine Rigby and Keith Sonnet,
who all retired from our Board at the 2007 AGM.
Our success would not be possible without the

business volumes ahead
of the same time last year.

skill, dedication and sheer hard work of lan
Templeton, Andrew Gay and lan Cracknell,

and all our staff, and on behalf of you all, | want
to place on record my thanks to them for their
efforts during this exceptionally busy year.

Conclusion

2008 has started well and the outlook for UIA
remains good, with business volumes ahead of
the same time last year. The excellent progress
during 2007 is testimony to the strategy we are
pursuing with a clear focus on new business and
careful management of expenses. We are now
seeing growth in all our key affinities and we are
managing our existing business efficiently. Despite
the progress made so far, we cannot afford to

be complacent and we must keep our strategic
options continuously under review to meet the
challenges of an ever-changing marketplace.

In conclusion | want to thank you all for your
confidence in UIA and me. As | have said | have
enjoyed working on the Board and wish you all well.
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Carolyn Baker
Chair of the Board

| do believe that UIA is now stronger than it has
ever been and is well placed to face the future

with confidence.




Directors’ Report

The Directors present their report and the
audited financial statements for the year
ended 31 December 2007.

Principal activity and review of the business
The principal activity of the company is the
transaction of general insurance business.
The company’s business and prospects are
reviewed by the Chairperson on pages 5 and 6.

The result for the year is shown in the
consolidated revenue account on page 11.

Charitable donations

During the year the company made donations
to the UIA Charitable Foundation amounting
to £23,000 (2006: £30,000).

Statement of directors’ responsibilities

The Directors are required to present accounts for
each financial year in accordance with applicable
law and regulations.

Industrial and Provident Society Law, as modified
by the Insurance Accounts Directive
(Miscellaneous Insurance Undertakings)
Regulations 1993 as amended 2005 ('the
Regulations’], require the Directors to prepare
financial statements for each financial year.

In accordance with the Regulations the directors
have elected to prepare both the consolidated and
company financial statements in accordance with
United Kingdom Generally Accepted Accounting
Practice (UK GAAP).

The consolidated and company financial statements
are required by law and UK GAAP to present fairly the
financial position of the group and the company and
the performance for that period. The Regulations,
which apply the provisions of Part VIl of the
Companies Act 1985, provide in relation to such
financial statements that references in the relevant
part of the Regulations to financial statements giving

a true and fair view and references to their achieving
a fair presentation.

In preparing each of the consolidated and company
financial statements, the Directors are required to:

e select suitable accounting policies and apply
them consistently;

make judgements and estimates that are
reasonable and prudent;

state whether applicable accounting standards
have been followed subject to any material
departures disclosed and explained in the
accounts;

prepare the financial statements on the going
concern basis unless it is inappropriate to
presume that the group will continue in
business; and

the Board is responsible for maintaining
adequate accounting records that disclose with
reasonable accuracy at any time the financial
position of the group, safequarding the assets
of the group, and for taking reasonable steps
for the prevention and detection of fraud and
other irreqularities.

Statement as to disclosure of information

to auditors

The Directors have taken all necessary steps to
obtain all relevant audit information and to establish
that the auditors are aware of that information.

As far as the Directors are aware, there is no
relevant information of which the Company’s
auditors are unaware.

Auditors

A resolution to reappoint Mazars LLP as
independent auditors to the Company and to
authorise the Directors to fix their remuneration

will be proposed at the Annual General Meeting.



Directors’ Report (cont)

Directors The Board met on 6 occasions during the year; individual recorded attendances were as follows,
The names of the current directors are listed with the maximum possible meetings shown in brackets:
on page 9. All held office throughout the
year, with the following exceptions: Carolyn Baker 6 (6] Pauline Grant 3 @3
Malcolm Cantello 5 (6) Mike Hayes 2 (3)
Lin_da Coey, Pauli_ne Grant, Lorraine Rigby, Linda Coey 1 @3l Pat Ingram 6 (4]
Keith Sonnet (resigned 17 June 2007);
Bob Newton (appointed 19 June 2007), lan Cracknell 6 (©) Bob Newton 3 )
Mike Hayes (appointed 26 October 2007) and Veronica Dunn 6 (e) Lorraine Rigby 2 (3)
Alison Shepherd (appointed 4 February 2008). Mike Folliard 6 (6) Keith Sonnet 1 (3]
Gerry Gallagher 5 (6) lan Templeton 6 (6)
Andrew Gay 6 (6)
Directors’ emoluments
The remuneration of the Directors who served during the year is detailed below:
Emoluments Benefits Total Total
2007 2006
£000 £000 £000 £000
lan Cracknell 80 8 88 88
Andrew Gay 105 6 m 110
lan Templeton 121 9 130 128
306 23 329 326
2007 2006
Pension contributions £000 £000
lan Cracknell 19 18
Andrew Gay 25 23
lan Templeton 29 27
73 68
Aggregate emoluments 402 394
Retirement benefits are accruing to three Directors (2006: three) under a defined benefit pension scheme.
Six Non-Executive Directors received remuneration for their services to the Group as detailed below:
Emoluments Benefits Total Total
2007 2006
£000 £000 £000 £000
Carolyn Baker 6 - 6 5
Malcolm Cantello 4 - 4 -
Veronica Dunn 4 - 4 4
Mike Folliard 4 - 4 -
Pauline Grant - - - 3
Pat Ingram 4 - 4 3
Bob Newton 12 - 12 -
34 - 34 15

By order of the Board
Andrew Gay, Company Secretary
12 March 2008




Board of Directors

Board of Directors

Carolyn Baker B.A. ALA.
Chairperson

Former Personnel Officer, Department of
Leisure Services, Wirral Metropolitan
Borough Council

Carolyn has held the role of Chairperson since
2005, having previously been Vice-Chairperson
since 1999. Carolyn has also served on the
NEC of NALGO and UNISON for a total of

16 years. She lives on the Wirral and also sits
on the Board of Wirral Partnership Homes
and English Women'’s Golf Association and
Employment Tribunals.

Veronica Dunn
Vice Chairperson

Former Assistant Education Officer,
Newcastle City Council

Veronica is a past President of UNISON,

has twice been a member of the Board and
has chaired UIA's Audit Committee from
2002 to 2007. Veronica is a Councillor in
Newcastle upon Tyne and is an Employment
Tribunal Member.

lan Templeton F.C.LI. F.R.S.A.
Managing Director

lan has been with UIA since November 1998
and became Managing Director in July 2002.
lan is a past President of the Chartered
Insurance Institute and has worked within
insurance and financial services for 40 years.
lan lives in Hertfordshire with his wife and

has two grown-up sons.

Andrew Gay B.Sc. F.C.A. AC.LI
Deputy Managing Director

Andrew joined UIA as Finance Director in 1998

and became Deputy Managing Director in 2001.

He is a Chartered Accountant and Chartered
Insurer, with 30 years experience in the
insurance industry.

Malcolm Cantello
Internal Audit Manager

West Midlands Special Needs Transport Limited

Malcolm was President of UNISON 2006-2007
and joined NALGO, one of UNISON's three
partner unions in 1960, and has been a UIA
Board member since 2003. Malcolm lives in

a former mining village in South Staffordshire
with his wife and has three grown-up children.

lan Cracknell M.A. F.LD.M.
Executive Director, Marketing

Appointed as Marketing Director in 1998,
lan has over 20 years of experience in both
the marketing and financial services fields.
A fellow of the Institute of Direct Marketing,
lan is a father of two and lives in Essex with
his family.

Mike Folliard
Staff Side Chairperson

Central Manchester & Manchester Childrens
University Hospital Trust

Mike has been a Board member since 2001

and also chairs the UIA Charitable Foundation
Committee. Whilst he is a member elected by
the policyholders, he is also a former member
of UNISON's NEC. Mike is in his 42nd year in
the NHS and currently works at the Manchester
Royal Infirmary.

Gerry Gallagher
Trade Union Side Secretary

Durham Police Staff Group, Police HQ Durham

A member of UNISON's NEC, Gerry has been
a Board member since 2003 and currently
holds the position of Trade Union Side
Secretary for Durham Police Staff Group,
having been a trade union member since
1974 and active in the union since 1989.

Mike Hayes
Civil Engineer

Cardiff County Council

Mike is currently chair of UNISON's Finance
and Resource Management Committee and
joined NALGO one of UNISON's three partner
unions in 1983, and has been a UIA Board
member since 2007. Mike lives in South Wales
and has 2 young children.

Pat Ingram
Former Faculty Registrar

Engineering and Information Sciences,
University of Hertfordshire

Pat has been a Board member since 2001,
holding the position of Chair of the Nomination
and Remuneration Committee at UIA since
2003. Pat was the first President of UNISON.

Bob Newton
Independent Professional Director

UIA director since 2007

Bob is also a director of Co-operative Financial
Services Ltd, an advisor to Accenture (UK] and
an executive coach. In 2006 he retired from the
position of Deputy Chief Executive of NFU Mutual
Insurance Society at the end of a 35 year career
in the insurance industry during which he held
senior executive positions with a number of
major insurers. He lives in Gloucestershire

with his wife and has two grown-up children
who now live in Australia and the USA.

Alison Shepherd
Administrator
Middlesex University

Alison is an Executive member of the TUC
(past President), and is also a past President
of UNISON. Alison became a UIA Board
member in 2008.



Independent Auditors’” Statement

to the members of UIA (Insurance) Limited

We have examined the summary financial
statements for the year ended 31 December 2007
which comprise the Consolidated Revenue Account,
Consolidated Cash Flow Statement, Consolidated
Balance Sheet and Company Balance Sheet.

This report is made solely to the Company’s
members, as a body, in accordance with section 251
of the Companies Act 1985. Our audit work has been
undertaken so that we might state to the Company’s
members those matters we are required to state to
them in an auditors’ report and for no other purpose.
To the fullest extent permitted by law, we do not
accept or assume responsibility to anyone other than
the Company and the Company’'s members as a
body, for our audit work, for this report, or for the
opinions we have formed.

Respective responsibilities of Directors

and Auditors

The Company’s Directors are responsible for
preparing the Summary Report and Accounts
in accordance with applicable law.

Our responsibility is to report to you our opinion
on the consistency of the Summary Financial
Statements within the Summary Report and
Accounts with the full financial statements and
Directors’” Report, and its compliance with the
relevant requirements of section 251 of the
Companies Act 1985 and the regulations made

thereunder. We also read the other information
contained in the Summary Report and Accounts
and consider the implications for our audit
report if we become aware of any apparent
misstatements or material inconsistencies

with the Summary Financial Statements.

Basis of opinion

We conducted our work in accordance with
Bulletin 1999/6 The Auditors’ Statement on
the Summary Financial Statement, issued

by the Auditing Practices Board for use in the
United Kingdom.

Opinion

In our opinion the Summary Financial Statements
are consistent with the full financial statements
and Directors’ Report for the year ended 31
December 2007 and complies with the applicable
requirements of section 251 of the Companies
Act 1985 and the regulations made thereunder.

Mazars LLP

Chartered Accountants and Registered Auditors
Tower Bridge House

St Katharine's Way

London

E1W 1DD

20 March 2008



Summary Financial Statements

Consolidated Revenue Account - for the year ended 31 December 2007

2007 2006
Technical account £000 £000
Earned premiums, net of reinsurance
Gross premiums written 28,887 29497
Outwards reinsurance premiums (6,337) (6,613)
Change in gross provision for unearned premiums 419 372
Earned premiums, net of reinsurance 22,969 23,256
Claims incurred, net of reinsurance
Claims paid
Gross amount (19,912) (16,497)
Reinsurers’ share 3,595 2,733
Change in provision for claims
Gross amount (2,831) (2,717)
Reinsurers’ share 2,790 3,415
Change in equalisation provision 141 34
Net operating expenses (11,119 (10,918
Balance on technical account (4,367) (694)
Non technical account
Balance from technical account (4,367) (694)
Investment income 6,762 4,726
Unrealised (losses)/gains on investments (5,245) 421
Investment expenses and charges (220) (240)
Other income 1,662 1,440
Other charges (1,742) (1,483)
(Deficit)/surplus on ordinary activities before taxation (3,150) 4,170
Tax on profit on ordinary activities (81) (1,008)
(Deficit)/surplus for the year after taxation (3,231) 3,162

The Group has no recognised gains and losses
other than those included in the revenue account
in the current and prior year. All of the income and
expenditure relates to continuing operations.

The Summary Financial Statements are unaudited
but have been reviewed by the auditors and their
report is set out on page 10. The Summary
Financial Statements are only a summary of the
information in the Company’s Annual Accounts
and do not comprise the Statutory Accounts of

the Company, nor do they contain sufficient

information to allow as full an understanding of
the results of the Company as would be provided
by the full financial statements. The Auditors’
Report on those accounts was unqualified and
did not contain a statement under section 237(2)
or 237(3) of the Companies Act 1985.

Full accounts can be obtained on request, free of
charge, from Andrew Gay [Company Secretary),
UIA (Insurance] Limited, Kings Court, London
Road, Stevenage, Hertfordshire SG1 2TP.



Summary Financial Statements (cont)

Consolidated Cashflow Statement - for the year ended 31 December 2007

2007 2006
£000 £000
Net cash inflow from operating activities 1,472 4,350
Corporation tax paid (557) (245)
Capital expenditure 62 (100)
Net cash inflow 977 4,005
Cashflows were invested as follows:
Increase in cash holding 385 1,220
Net portfolio investment
Purchase of equities 36,509 12,562
Purchase of fixed income securities 7,910 28,545
Sale of equities (39,856) (11,810)
Sale of fixed income securities (13,754) (27,414)
Deposits with credit institutions 9,783 902
Net investment of cashflows 977 4,005




Summary Financial Statements (cont)

Consolidated Balance Sheet - as at 31 December 2007

2007 2006
Assets £000 £000
Investments
Other financial investments 41,399 46,052
Reinsurers’ share of technical provisions
Arising from reinsurance operations 12,971 10,086
Debtors
Arising from direct insurance operations 22,558 21,129
Other debtors 10 17
22,568 21,146
Other assets
Tangible assets 46 348
Cash at bank and in hand 2,075 1,690
2,121 2,038
Prepayments and accrued income
Accrued interest 131 174
Other prepayments and accrued income 816 598
947 772
Total Assets 80,006 80,094
Liabilities
Capital and reserves
Share capital 1 1
Profit and loss account 21,130 24,361
21,131 24,362
Technical provisions
Provision for unearned premiums
Gross amount 11,305 11,724
Claims outstanding
Gross amount 24,355 21,524
Equalisation provision 4,556 4,697
40,216 37,945
Provision for other risks and charges - 1,361
Creditors
Arising from direct insurance operations 4,581 4,633
Arising from reinsurance operations 10,750 9,244,
Other creditors including tax and social security 3,328 2,549
18,659 16,426
Total Liabilities 80,006 80,094

Approved by the Board of Directors on 12 March 2008 and signed on their behalf by:

Carolyn Baker lan Templeton Andrew Gay
Chairperson Managing Director Company Secretary




Summary Financial Statements (cont)

Company Balance Sheet - as at 31 December 2007

2007 2006
Assets £000 £000
Investments
Other financial investments 41,584 46,172
Reinsurers’ share of technical provisions
Arising from reinsurance operations 12,971 10,086
Debtors
Arising from direct insurance operations 22,558 21,129
Other debtors 119 92
22,677 21,221
Other assets
Tangible assets 31 333
Cash at bank and in hand 1,809 1,546
1,840 1,879
Prepayments and accrued income
Accrued interest 131 174
Other prepayments and accrued income 686 469
817 643
Total Assets 79,889 80,001
Liabilities
Capital and reserves
Share capital 1 1
Profit and loss account 21,147 24,293
21,148 24,294
Technical provisions
Provision for unearned premiums
Gross amount 11,305 11,724
Claims outstanding
Gross amount 24,355 21,524
Equalisation provision 4,556 4,697
40,216 37,945
Provision for other risks and charges - 1,361
Creditors
Arising from direct insurance operations 4,581 4,632
Arising from reinsurance operations 10,750 9,244
Other creditors including tax and social security 3,194 2,525
18,525 16,401
Total Liabilities 79,889 80,001

Approved by the Board of Directors on 12 March 2008 and signed on their behalf by:

Carolyn Baker lan Templeton Andrew Gay
Chairperson Managing Director Company Secretary




Where to find us on the day

This year the UIA AGM meeting is due to be held
on 17 June after the UNISON National Delegate
Conference in Bournemouth (at 1.00pm or 15
minutes after the close of UNISON business).
Our AGM will be held in the Hardy Suite of the
Hermitage Hotel, opposite the Bournemouth
International Centre (BIC) where the UNISON
conference will be held.

By Rail: Bournemouth is served by 2 trains an
hour from London Waterloo, the journey time is
around 2 hours. Main line links to the North and
Scotland also arrive at Bournemouth Railway
Station. Bournemouth Station is a 10 minute taxi
ride from the Hermitage Hotel.

By Road from London: Take the M25, then the M3,
M27 and A31 to Ringwood. From Ringwood,

follow the A338 (Wessex Wayl, to the Bournemouth
West Roundabout.

From The Bournemouth West Roundabout:
Take the first exit and follow the brown signs
to the BIC. The BIC multi-storey car park is off
the roundabout at the bottom of Priory Road.

From the North and West: Head for the A31/ A338
junction [Ashley Heath) just outside Ringwood,
taking the A338 (Wessex Way) to Bournemouth.
Then follow the directions from the Bournemouth
West Roundabout.

Hermitage Hotel

Exeter Road

Bournemouth

Dorset BH2 5AH

01202 557 363
www.hermitage-hotel.co.uk




insurance with principles

01438 761 761




